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Interview with Justin and Ben

Ben: Can you just tell the listeners a little about you?

Justin: My name is Justin | am 21 years old and its my second year of being a flight attendant.
Ben: What do you do in your job?

Justin: | help passengers, hand out food and drinks, answer questions that passengers ask me
and look that it’s all right

Ben: What hours to you work?

Justin: | work seventy to eighty hours in a week, | often work in a night shift and every second
weekend.

Ben: Why did you chose the job?

Justin: I've always loved it to fly. | love working with people and children and it’s cool seeing
different countries all over the world.

Ben: What is the best thing about the job?

Justin: | like talking to the passengers and making them feel welcome and comfortable.

Ben: What is the worst thing about the job?

Justin: The night shifts and its not so cool when passengers get angry because they don’t get the
best food or they want to arrive earlier.

Ben: Which qualifications do you need for the job?

Justin: It is very good to speak lots of different languages and you can’t be scared of flying.
Ben: How did you apply for the job?

Justin: | wrote a nice and long CV. | dressed up for it and showed good manners. At my best side.
Ben: Do you have any advice for the listeners?

Justin: Yeah, always be really polite and friendly and smile all the time.

Ben: Thank you Justin.

Justin: Thank you.



